TANEKQUA WARD
INSTRUCTIONAL DESIGNER | ELEARNING DEVELOPER
336.202.7855 | tanekqualxd@gmail.com | Portfolio: tanekqualxd.com

PROFESSIONAL SUMMARY
Instructional Designer and eLearning Developer experienced in designing performance-focused digital learning, onboarding programs, assessments, and performance support for corporate and virtual learning environments. Skilled in translating complex processes, business requirements, and subject matter expertise into clear, engaging learning experiences. Experienced across the instructional design lifecycle, including needs analysis, storyboarding, scenario-based learning, development, evaluation, accessibility, and LMS support. Proficient in Articulate 360, Camtasia, Canva, Microsoft 365, and learning management systems.
CORE COMPETENCIES
Instructional Design • eLearning Development • Learning Experience Design • Digital Learning Development • Curriculum Design • Needs Analysis • Storyboarding • Scenario-Based Learning • Assessment Design • Performance Support • Job Aid Development • Process Documentation • Learning Objectives • Evaluation • Accessibility/WCAG • Learning Management Systems (LMS) • Articulate Rise 360 • Articulate Storyline 360 • Camtasia • Canva • Microsoft 365
PROFESSIONAL EXPERIENCE
Instructional Designer / Corporate Trainer (Contract) | KForce | Confidential Client
Jul 2026 – Present | Remote
Design and develop eLearning, virtual instructor-led training, onboarding curricula, performance support resources, and assessments for customer-facing teams across multiple professional education brands.
Conduct learner and performance needs analyses to identify knowledge, skill, and workflow gaps and translate findings into practical learning solutions.
Partner with subject matter experts, trainers, quality teams, operational leaders, and cross-functional stakeholders to gather requirements, validate content, and align learning experiences with business needs.
Develop scenario-based and application-focused learning experiences using Articulate Rise 360, Camtasia, Canva, and Microsoft 365.
Create instructional design deliverables including learning needs analyses, design documents, storyboards/content decks, facilitator materials, job aids, knowledge checks, and evaluation plans.
Design blended onboarding experiences incorporating eLearning, facilitated instruction, call observations, role-play, guided practice, knowledge checks, and performance support.
Instructional Designer & LMS Support Specialist | Nash Community College
Jan 2026 – Jul 2026 | Rocky Mount, NC
Designed and improved digital learning experiences in Moodle using instructional design, adult learning, and accessibility best practices.
Partnered with faculty and cross-functional teams to develop course content, learning activities, instructional resources, and technology-enabled learning solutions.
Delivered faculty training, and ongoing enablement for faculty using LMS and instructional technology platforms.
Evaluated and remediated digital course content to support WCAG accessibility standards using tools including YuJa Panorama.
Created job aids, technical documentation, and user resources that simplified learning technologies and supported independent problem-solving.
Supported LMS administration, course configuration, integrations, and troubleshooting across digital learning environments.
Instructional Designer / Intervention Specialist (SGTI) | Imagine Learning
Oct 2023 – Jan 2026 | Remote
Designed and delivered virtual learning experiences, instructional resources, and assessments for diverse learner populations.
Analyzed learner performance data to identify learning gaps and adapt instructional strategies and interventions.
Developed digital learning resources and facilitated engaging synchronous instruction in virtual environments.
Provided coaching and training on digital tools, navigation, and learning best practices.
Customer Support Specialist | Verizon Wireless
Aug 2021 – Jun 2023 | Remote
Educated customers on products, services, and digital platforms while resolving complex account and technical issues.
Guided customers through billing oslutions, troubleshooting, and adoption of technology solutions while maintaining a strong customer experience.
Built customer trust through clear communication, problem-solving, and personalized support.
Instructional Facilitator / Classroom Instructor | Orange County Public Schools & Wilson County Public Schools
Aug 2018 – May 2021
Designed and delivered in-person and virtual instruction, presentations, and digital learning resources for diverse learners.
Used learner data and formative assessment to adapt instruction, provide targeted support, and improve learning outcomes.
Collaborated with families, educators, and stakeholders to support learner success.
EDUCATION
M.S., Instructional Design & Technology | St. Thomas University
B.S., Elementary Education | North Carolina A&T State University
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